
Reducing End of Tenancy Issues 
For Landlords

According to a recent industry report carried out by Homelet, end of 
tenancy issues are broken down into the following categories:

Damage to Property: 42%
Cleanliness: 31%
Rent arrears: 24%
Garden condition: 3%

So we have put together our top tips for reducing these issues to help 
ensure a smooth ending to your tenancy:

Property Damage
It is a horrid situation to get the keys back to your rental property and discover that 
there is a lot of damage that you were unaware of. The best way to ensure that 
your property comes back in the way you want is to start off on the right foot, 
ensure you have a full schedule of condition prepared at the outset of the 
tenancy. This will give a document for the tenant to agree to at the outset, and 
one which you can use as a checklist throughout the tenancy and at the end. It is 
well documented that properties without a good starting document are the 
majority of those with issues at the end of the tenancy. By starting on the right 
foot, you give a clear indication of the standard you expect for the return of the 
property. You should then visit the property at least once every 6 months, and, 
ideally, in the month before the tenancy is due to end. That way you can see what 
the tenant needs to do before they hand back the keys and can guide the 
proceedings. Of course, there will always be exceptions to the rule, but by 
following these tips you limit the situation. For complete peace of mind you can 
take out accidental damage insurance for your property, and that will cover 
damage at the end of the tenancy and it will likely be a lot cheaper than the repair 
bills!

Cleanliness
When you first let out your property ensure it is de-cluttered, newly painted and 
professionally cleaned to a pre-tenancy standard. When the inventory-make and 
schedule of condition reports are carried out, you can add the invoice to the 
inventory to show that you have used a professional cleaning company prior to 
handing over the keys. Ensure that you have an understanding with the cleaners 
that, if anything comes to light on moving day, they will return and rectify the 
clean, to ensure that the property is perfect for the new tenant/s. 



That way, the tenancy will require the tenant/s to return the property to the same 
standard as at the start of the tenancy. If the property is not to the correct 
cleanliness, and the tenant/s dispute this, you will have a comprehensive report 
with back-up for the deposit resolution service to work with and you should 
receive the relevant cleaning cost deducted from the deposit.

Rent Arrears
Where possible request payment of rent by direct debit so that you are in control 
of taking the payment. If you are collecting the rent yourself, ensure that you have 
a clear grasp of when the rent is due and follow strict procedures for chasing any 
overdue payments. Set up a 7, 14 and 21 day chasing cycle of email, hard copy 
letter and SMS text messages. If you have a rent guarantee insurance you usually 
need to let the company know as soon as the rent is overdue, so that they can take 
over and chase the payment.

Garden Condition
Gardens are often an issue because they look very different throughout the year 
and depending on seasons. If a tenant moves in during Spring when all of the 
flowers are blooming and blossom is on the trees, and they leave at the Autumn / 
Winter threshold when leaves are everywhere and nothing looks particularly green 
or colourful, it can be quite a different scenario. Ideally, if a garden is large or well-
stocked, a gardener should be added into the tenancy, to ensure that the garden is 
kept looking its best. If the garden doesn’t warrant a gardener but does have lawn 
or borders, the landlord should provide the tools to keep things tidy, such as a 
lawn-mower, strimmer or shears. If there are expensive shrubs or trees, please 
ensure that these are labelled for the tenant and added into the inventory, with 
photos of how they look in bloom if the tenancy is commencing out of season.

You can also negotiate clauses with the tenant/s to ensure they look after the 
garden in the correct way, but remember that not every tenant has green-fingers, 
and sometimes plants and trees die, through no fault of the person looking after 
them.


