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Discover why Veco™ is the best  
property software for your company



 will revolutionise the way  
your property company works 

Our leading software solution Veco™ offers 
a comprehensive all in one property 
package, enabling our clients to carry out 
core business processes efficiently and to 
the highest standards possible.

Combining innovation, integration and 
automation, Veco™ provides a software 
platform to help you grow your business.

Our mission has been to deliver unique 
and user friendly functionality tailored to 
each department and their users. 

Contact our Demo Team to 
arrange a Veco™ test drive!

01372 389 250 • crm@eurolink.co
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Here’s what our clients have to say about Veco™ 

“ There’s no other system on 
the market, that I’m aware of, 
that will give agents quite the 
same functionality. If agents 
put the time into the training, 
they’ll reap the rewards.”

Director of  
Parkgate

 

“ It saves us time on admin,  
it allows us to keep thorough 
records and it makes training 
easy – all of which means we 
can concentrate on providing 
a great customer service.”

Operations Manager  
at Linley & Simpson

“ It helps us be more proactive, 
so we can chase those things 
that might otherwise be 
missed, such as rents if a 
tenant hasn’t paid.”

Lettings Director  
at Ocean Home

 Rave Reviews



 Key Benefits

LINKING DEPARTMENTS
Veco is a cross discipline product offering 
comprehensive and efficient functionality 

throughout your business environment

MAKE MORE MONEY
Allowing users to effectively manage 

incoming business opportunities with easy 
to use and comprehensive CRM system

COMMUNICATION
 Improving quality of  

communication by automating  
repetitive business processes

REGULAR UPDATES & IMPROVEMENTS
With regular enhancements, new features 
and legal updates, Veco compliments your 

business growth

AT THE HEART OF YOUR BUSINESS
Integrating with industry suppliers to offer 
greater opportunities, diverse service and 

enhanced revenue streams

REPORTING & ANALYSIS
Instant access to records with unique tracking 

functions ensures you can easily report on 
every aspect of your data clearly and quickly

CONSULTANCY
Working with our clients to create new 

and innovative business strategies with 
consultancy based solutions 



 Integration

Integrations provide our clients  
access to a wide range of functionality 
which can enhance value and standards 
throughout their organisation. 

External suppliers provide the 
opportunity to grow and diversify 
revenue streams outside of your  
core business services.

Veco™  integrates with award winning and  
market leading 3rd party industry suppliers. 



Project Management
When your project is underway our Delivery 
Department will be on hand to schedule, 
communicate and action the implementation 
plan. Working together is a vital part at this 
stage, to ensure quality and accuracy.

Our Customer Relationship Managers 
and Delivery Team will work with you to 
create a clear and accurate project plan 
specific for your business requirements. 
Establishing a concise strategy moving 
forward is crucial to a successful 
implementation.

Planning & Research

  Scoping sessions

  Project planning

   Consultancy  
based solutions

    Departmentalising/ 
streamlining processes

   Customisation

   Communication  
and action points

   Training and Development

   Data Migration

   Timescales & Schedules

   User Acceptance Testing (UAT)

 What to expect



Support & Assistance
Once you ‘Go Live’ with your new Veco product our  
Service Desk Team are on hand to provide one on one 
support to you and your staff. Your dedicated Customer 
Relationship Manager will be in regular contact to  
provide assistance when required.

   Handover

    Support & Assistance

    Interaction

   Improved working

   Satisfaction  
(Happy Customer)

Business  
Development
We will continuously work with you 
on a consultative basis to help you 
achieve maximum ROI. As Veco 
scales to support your business 
growth we will be on hand to provide 
support, training and consultation.

   Collaborative approach

   Consultancy

   Project Management

   Information on upcoming 
innovation

   Constantly Improving



 Web Portal

Veco™ Landlord & Tenant portal  
has been specifically designed to 
offer your customers 24/7 access  
to their own online account. 

Features include:
• Secure access to a branded web portal  

for Landlords and Tenants.
• Web based portal
• 24/7 Access wherever you are in the world 
• Online Payments*
• Digital signing and completion of documents*
• Display user controlled notifications
• Place orders for EPCs, PAT Testing,  

Gas Safety Checks etc.
• Feedback on Inventories 
• View and download shared documents 
• View current and completed work orders
• Report maintenance issues*
• See progression of a tenancy via  

visual display of workflows
• Access & download accounts transactions

*Requires additional accounts via 3rd party suppliers



 Adding Value

With a constantly changing environment, 
businesses need to adapt – a range of  
additional services have been specifically 
designed to work with your Veco™ program.

AUTOMATE  
Track & monitor data  

across your office network

AUDITMATE 
Track and monitor 
your office network

IT SERVICES 
We can manage & maintain  

your IT environment

WEB PORTAL  
24/7 web based access

VECO APP  
Mobile working

API PORTAL FEEDS 
Advertise your properties  
online instantly*

Veco™ Insights 
Combining business intelligence and 
machine learning, Veco Insights offers a 
unique way of looking at your data.

By interrogating your most valuable 
asset you will be able to make accurate 
decisions and formulate strategies 
providing essential direction for the 
future of your business.

* subject to 3rd party functionality



 FAQs
How long has the company been established? 
Incorporated in 1990 and set up to support UK based 
Estate and Letting Agents.

What is the ownership status of the company? 
Eurolink is a private limited company registered in 
England under company number 02513701.

What size is the company? Eurolink is classified as a 
medium sized enterprise.

How many clients have you got? Over 200 with over 
1,100,000 properties on our client’s databases.

Do you outsource development? Generally, no, our 
developers are all employed, and UK based. We may 
outsource from time to time to add efficiency to specific 
projects.

Where is your Support Team based? Our Service 
Operations Centre in Leatherhead, Surrey.

How quickly do my Support requests take to be 
answered? We aim to answer any support requests  
in 30 minutes. Standards are monitored daily and in  
real timeto ensure we offer the best possible service to 
our users.

Is Veco web based or server based? The Veco program 
itself is server based however the product stack is a 
combination of server and web-based applications

Can Veco be deployed in The Cloud? Yes. Veco can be 
deployed on premises or in The Cloud depending on the 
individual client requirements and existing infrastructure.

What technology stack is Veco built on? Microsoft SQL 
Database, Microsoft Visual Studio and complimentary 
development tools.

Can you provide IT consultancy and support?  
Yes, we can provide ad hoc or contracted services.

What language is Veco programmed in? Microsoft VB. 

What disciplines does Veco cover? Residential Sales, 
Residential Lettings, New Homes and Development, 
Property Management, Client Accounting, Estate 
Management.

How long does the Implementation take to complete? 
Dependent on the size of company and the data 
migration requirements an implementation project can 
run from 3–6 months.

How much Training is included? User training is 
included and only limited to the existing users during the 
implementation process.

How long will it take our users to become familiar 
with Veco? If your users are familiar with Microsoft 
products they will already be familiar with the data entry 
and navigation of Veco.

Can you migrate data from my existing product(s)? 
Yes, we have experience in migrating data from most UK 
property software products.

Can we upload marketing data to the portals and 
our website? Yes, through our API to your website. 
Subscribed portals can take and/or receive marketing 
data instantly.

Do you integrate with other products? Yes, we integrate 
with many other products, platforms, software & suppliers.

How do you choose who to integrate with? This is 
driven by client demand and suggestions. We also 
consider new technology platforms and innovative 
market entry products.

How often do you release updates? Our development 
roadmap incorporates quarterly releases following a 
structured development, testing and UAT programme. 

Can we make suggestions to enhance functionality? 
Yes, our updates will typically contain a combination 
of client suggestions, enhancements, performance 
improvements and when applicable; functionality to 
comply with new legislation.

What business processes do you automate? We can 
deliver a wide range of automated processes to support 
all Departments. Almost any repetitive business process 
can be automated, given the correct data and the correct 
fields which are used to trigger a process.

Do you have web portals? Yes, we have web portals for 
Tenants and Landlords to log in and self-serve 24/7.

Can we access our diary when away from the office? 
Yes, you can have access to your diary appointments and 
the related contacts and information on the go.

What reporting tools does Veco have? Our unrivalled 
reporting suite has now extended to Veco Insights, 
built by data scientists to maximise the benefits and 
opportunities in your data.

Does Veco integrate with office accounting packages 
e.g. Sage, Quickbooks? No, Veco is a client accounting 
software package. We can design reports to collate 
output ready for input into your company accounting 
software.

What is the development roadmap for Veco? We are 
constantly assessing our clients’ needs, market trends 
and new technology to ensure that our roadmap delivers 
improved and enhanced products and functionality to 
our clients.



Contact our Demo Team to 
arrange a Veco™ test drive!

01372 389 250 • crm@eurolink.co



Eurolink Technology Limited.
The Stanley Building, 7 Pancras Square, London, N1C 4AG
Company No. 2513701

   

Discover more…
Visit www.eurolink.co/veco

@Eurolink

@eurolink-technology


